
ARIZONA STATE ESCROW ASSOCIATION  

 
    NEWSLETTER April 2014

 

Quick Links
ASEA Web Site

ASEA Facebook Page
Classes & Events

ASEA Membership!

LIKE us on Facebook!

For other escrow industry
related news and info, 

as well as ASEA
classes and events, 

"LIKE" us on Facebook!

 

   

You will never, EVER, arrive...
on your own!     

       
Do you ever go into the office early or stay after hours so that you can
get some quality work done after the phones quiet down only to have
someone call at 7:00 AM/PM and almost as if
it has a mind of its own, you see your hand
reaching out and grabbing the receiver and
there you are, stuck on a call that has you
stumped?   Well, that's what happened to me
a couple of weeks ago before I'd even had my
first cup of morning coffee.   The woman on
the other end of the call wanted to know if my
company was NACA certified. ???   I told her
that I had never heard of any organization
named NACA and because my brain was
caffeine deprived, I wished her luck on her search and hung up. But
by the time the phone was back in its cradle, I came fully awake and
decided to reach out to my Lifeline, otherwise known as the Board of
Directors of the AZ State Escrow Association. I sent out a broadcast
email and there must be a lot of over-achievers awake that morning
because within minutes I had six or seven "Uh,uh's; Never heard of
them's; What are they's?" and two "Yes, we are's".
 
The purpose of this article is not to discuss NACA (Neighborhood
Assistance Corporation of American) although you can link to their
website here should you want to learn more about the organization.  
No, my point is that even after thirty years in this industry, I am
continually presented with new queries, challenges and conundrums.
You can never, ever know everything there is to know about
settlement, title insurance, real estate, the state and federal laws
affecting your job; in short, the total package of this industry.   I'm
reminded of a young man with whom I spoke several years ago, who
having called to ask what topics would be covered in an upcoming
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class named Introduction to Escrow, and upon learning that we
would be touching on all the basics, told me, "I don't need your class.  

I've been in escrow three months and I know everything I
need to know". Unlike that young man, I don't know
everything I need to know and I'm continually reminded
of that fact almost on a daily basis.   To paraphrase the
famous quote from John Donne [1572-1631] "No escrow
officer is an island, entire of herself and knowing all."  We
need each other...for information; for guidance; for
support; for encouragement. 

  
When I joined the escrow association in 1992, I didn't know one other
person in attendance at my first meeting. Heck, I barely knew how to
find the meeting place at a car dealership over in Mesa since I've
always lived in northwest Phoenix. But today I have a vast network of
contacts within our industry simply because of my affiliation with the
ASEA.   I have friends in most of the title companies in the Valley and
many in other parts of the state.   If I need a courtesy signing in Yuma,
I know at least three escrow officers upon whom I can call.   If I have a
question on a title report in Pima or Mohave or Navajo counties, I can
usually find someone in those areas to help me out. And I am by no
means unique in this network.   Because of the Escrow Administrator's
Luncheon which has been held quarterly for the past ten years, our
employers have also formed an network that
has become an information exchange platform
that makes all of our daily lives easier.   Fraud
has been stopped in its tracks; unreasonable
pressures have been relieved; and unhealthy
influences have been sent packing simply
because the participating Administrators know
they can pick up the phone on any given day
and say, "Here's what just happened in my
shop. You'd better be on the look out because I
believe he's heading your way."
         
And this vast network doesn't stop at the borders of Arizona.  
Because of membership in the ASEA, I am automatically a member of
the American Escrow Association which gives me reach into eleven
other escrow states and the cell phone number of a very smart
attorney in Washington, DC.    Are you beginning to get the picture
here?   You need to know who to call; where to turn; what to do when
you're feeling all alone at your desk late on a Wednesday night.   You
need to expand your resources and the best way to do that is through
your trade association.
 
Now, please don't misunderstand me here.   Information gleaned at an
escrow association meeting must never, ever supersede adherence to
your own company's policies and direction.   That's not at all what I'm
saying. We are not here to tell you a different way, a better way, to do
things on your desk.   ASEA is all about education but it will never
replace the determinations of your administration on what information
is dispensed or how situations are handled within your company. Our
Disclaimer is read at the beginning of every class which charges the
attendees to always, always consult with the management of their
own company in any specific situation. You certainly owe your first
loyalty to the company that writes your paycheck.   I will also
acknowledge that in years past the escrow association was accused
of being a hotbed of recruiting but I've never understood that charge
since we all hang our company hats outside the door of each event.  
In fact, inter-company proselytizing is strictly forbidden at any ASEA
event.  The escrow association doesn't want to replace or remove you
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from your company; we just want to be another tool in your toolbox...to
borrow a phrase from Pat Baldwin, one of the founders of the ASEA.  

 
We are well past the halfway mark for this fiscal year of the
association.   This year has broken all records for ASEA as our
membership now stands at its highest level ever. While we are
absolutely thrilled to have reached that many people with our
message, 325 is just a tip of the iceberg when you consider all the
escrow professionals practicing in our state.   In a couple more
months we will start campaigning for membership for the 2014-2015
year which will begin August 1st.   If you have been a member of
ASEA this year or at any time in the past; if you have ever attended an
ASEA event and walked away with even one piece of information that
you didn't have when the day began, then you know the value of your
trade association.  We are asking you to start spreading the word
among your co-workers now.   Our industry is facing vast changes
and challenges in the coming months. Our collective voice needs to
be as loud as we can possibly make it if we are to stand our ground;
or we may just find ourselves swept away in the coming wave of
federal regulations and lender requirements. 
 
No matter how long you've been in this industry, you don't know it all!
You may think you seen every possible circumstance but I guarantee
that you have not yet arrived at that pinnacle of perfection.    You can't
possibly intuit answers to all the questions that are being asked in the
back rooms of the giant lenders and the halls of Congress today.   You
need the ASEA and we need you. Unlike the youngster I mentioned
earlier, hopefully you have already realized that you won't ever
achieved the status of Escrow Guru alone; and if that's true, I ask that
you consider joining your voice to ours in the coming months.    
 

Become a supporting member of ASEA.

  
    

Shannon L. Ade, SASIP  
CEI |ASEA Member since 1992   
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