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When it comes to giving 
legal advice...

      
I was recently fortunate enough to teach the Escrow I Class in
Prescott and was very impressed with the enthusiasm shown by the
attendees.   Seeing those bright, eager faces that were present each
and every week served to remind me once again of why I love the
Business of Escrow! By the questions and comments I heard during
the four weeks of class, I was reminded of a fact about our industry;
namely, that most of us who remain in this "biz" for any number of
years share a common quality....we want to help! We not only strive to
be the best at what we do; we also have a strong desire to be the
person our customers can rely on at all times - not only to process
their transaction in a timely
manner but also to guide
them...and their clients...along
the way.
 
For decades [some of us] have
sat across the desk from our
customers and assisted them
with their transactions.   We've
answered questions covering a
myriad of topics ranging from what comes next after COE; to how to
correctly write a CURE; to how to structure a seller carryback. As you
are aware, we are now seeing significant changes to our world as a
result of the Dodd Frank Act which imposes stringent requirements
and responsibility on the lenders, which in turn changes what is going
to be expected from us in the future. First and foremost, I want to state
that we need to stay focused on what we do best which is Escrow!
The fact is, we will make it through yet another change in our world.
We've weathered such storms before because our industry is
adaptive, innovative and resilient.  But during this transition time, we
need to constantly remind ourselves of the importance of remaining
neutral in our position. We must resist any and all urges to give advice
to anyone. Your customers will continue to push for answers and seek
guidance from you, but unless you are diligent in holding fast to your
neutrality, you may find yourself crossing the line between customer
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service and legal advice on a daily basis.

We want you to be able to continue to help your customers but
caution you on giving too much help.
Learning just where the boundaries lie
can be a matter of experience but it only
takes one misstep to land you, and your
company, in a lot of serious hot water.    
How often have you had an agent or a
principal ask you to "check with your
legal counsel" when they didn't agree
with the answer you gave them.   What

they don't realize is...your company's legal counsel is there to protect
YOUR COMPANY, not the customers.     Being able to offer a viable
alternative to that request is going to help you out of many sticky
situations.  The best resource we can provide when asked for what
could be called "legal advice" is the Lawyer Referral Service. This
service is sponsored by the Maricopa County Bar Association and is
available to answer any question regarding various matters in the
State of Arizona. Speaking from personal experience, it is a great
opportunity to receive advice from an Arizona licensed attorney at a
very reasonable cost. Let your customers know that all they have to
do is call (602) 257-4434; ask for an attorney that has knowledge of
Arizona Real Estate Law, and they will be connected, either in person
or via phone, to an attorney with whom they can consult for 30
minutes at a cost of $40.00. More information can be found on their
website by going to http://maricopalawyers.org As the website
states,"The attorneys are assured to be in good standing with the
state licensing bar for lawyers". 
   
Keep this information handy and give it
out any time you are asked for your
opinion or advice on real estate matters.
It is the BEST SERVICE you can provide
because you are giving your customers
the opportunity to get the information
they seek straight from a licensed
attorney, AND it is affordable!

Lastly, If you are not yet a member of ASEA then I strongly encourage
you to become one and take advantage of all the valuable classes
that are offered. If you are already a member - congrats, you are an
important piece of a vital organization that will continue to lead us
through the "Business of Escrow"!  Now, more than ever, the
importance of staying informed on matters affecting our industry is
crucial.  

Let's be in this together...after all,
there is strength in numbers. 
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